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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA 

SOUTHERN CALIFORNIA GAS COMP ANY'S (U 904 G) EMERGENCY MOTION 
FOR A PROTECTIVE ORDER STAYING ALL PENDING AND FUTURE DATA 

REQUESTS FROM CALIFORNIA PUBLIC OFFICE ADVOCATES OFFICE SERVED 
OUTSIDE OF ANY PROCEEDING (RELATING TO THE BUILDING 

DECARBONIZATION MATTER), AND ANY MOTIONS AND MEET AND CONFERS 
RELATED THERETO, DURING CALIFORNIA GOVERNMENT COVID-19 

EMERGENCY "SAFER AT HOME" ORDERS 

PUBLIC VERSION 
(DECLARATION NUMBERS 4 & 5 CONFIDENTIAL) 

Pursuant to California Public Utilities Code Section 309.S(e),1 Southern California Gas 

Company (SoCalGas) respectfully submits this Emergency Motion for a Protective Order 

Staying All Pending and Future Data Requests From the California Public Advocates Office (Cal 

Advocates) Served Outside of any Proceeding (Relating to the Building Decarbonization 

Matter), and Any Motions and Meet and Confers Related Thereto, During California 

Government COVID-19 Emergency "Safer at Home" Orders. 2 

1 Public Utilities Code Section 309.5(e) provides: (e) The office may compel the production or disclosure 
of any info1mation it deems necessa1y to perfonn its duties from any entity regulated by the commission, 
provided that any ob_jections to any request for information shall be decided in writin~ by the 
assigned commissioner or by the president of the commission, if there is no assigned commissioner . 
Cal. Pub. Util. Code § 309.5 (emphasis added). "The Legislanire's chosen language is the most reliable 
indicator of its intent because it is the language of the stan1te itself that has successfully braved the 
legislative gauntlet. We give the words of the statute 'a plain and commonsense meaning' unless the 
stan1te specifically defines the words to give them a special meaning." Maclsaac v. Waste Mgmt. 
Collection & Recycling, Inc., 134 Cal. App. 4th 1076, 1082- 83 (2005) (citations and quotations omitted). 

A plain meaning reading of the Section 309.5(e) is that an objection, such as this emergency motion for 
protective order, shall be decided in writing by the assigned commissioner or by the president of the 
Commission ifthere is no assigned commissioner. There is no assigned commissioner to this matter. 
SoCalGas is therefore presenting its objection to the President of the Commission, under Section 
309.5(e). 

2 SoCalGas understands that Cal Advocates has also propounded discove1y on and about Sempra 
Energy. To the extent the requested protective order is granted, SoCalGas believes it should apply to 
Sempra Energy as well. Nothing here should be interpreted to waive any fmther objections Sempra 
Energy might have 
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I. INTRODUCTION 

Since March 19, 2020, SoCalGa.s and its employees (like all Californians) have been 

subject to mandat01y government orders stemming from the COVID-19 pandemic requiring 

residents of California. to stay at home, a.void non-essential travel, and practice strict social 

distancing when in the vicinity of others. SoCalGa.s, as a natural gas utility, is designated as part 

of an "essential critical infra.structure" sector to maintain continuity of operations deemed critical 

to protect health and well-being of all Californians. As such, SoCalGas is focused on the safety 

of its customers, employees, and the public, while providing essential repair and maintenance 

services during the COVID-19 pandemic. 

Notwithstanding this crisis, the California Public Advocates Office (Cal Advocates) 

continues to seek burdensome discove1y from SoCalGa.s (outside any open proceeding), even 

though the key employees involved in SoCalGas' s response to Cal Advocates ' discove1y 

requests are busy leading significant pa.its of SoCalGas 's relief eff01ts critical to the public, or 

are juggling work responsibilities while providing childcare without assistance due to school and 

day care closures. SoCalGas simply cannot respond at present to Cal Advocates' continuous 

discove1y demands- in light of the COVID-19 emergency. 

Accordingly, SoCalGas is seeking a stay of all discove1y from Cal Advocates served 

outside of any proceeding (originally related to the Building Decarbonization matter) until two 

weeks after the State of California, Los Angeles County, and Los Angeles City "Safer at Home" 

Orders are no longer effective. If left unable to defend itself in response to Cal Advocates' 

demands, SoCalGas will suffer iITeparable harm . On the other side, Cal Advocates has not 

identified any urgent need for the discove1y it seeks. Cal Advocates will suffer no harm from the 

requested sh01t-te1m stay (presently expected to extend until early-to-mid-May); because these 

requests are served outside of any active proceeding, a stay will not delay any active proceeding. 

This duration is not unreasonable when viewed against Cal Advocates ' ongoing 10-month 

inf01mal investigation outside of any proceeding, as no fo1mal action has been taken despite 

afready serving 12 sets of data request responses with nearly 100 individual questions. The 

requested stay not only will fmther the efficient resolution of this matter with minimal 

involvement from the Commission, it will allow SoCalGas to focus its resources on the 

imp01tant task of providing critical se1vices to the public during the COVID-19 pandemic. This 

motion should therefore be granted. 
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II. FACTUAL BACKGROUND AND PROCEDURAL HISTORY 

A. Cal Advocates' Discovery Stems from the Building Decarbonization Matter 

This discove1y dispute stems from the California Public Utilities Commission's (CPUC) 

Building Decarbonization Rulemaking (R.) 19-01-011. However, Cal Advocates discove1y is not 

served as part of the proceeding. In R.19-01-011, an entity called Californians For Balanced 

Energy Solutions (C4BES) filed a motion to become a party to the proceeding. Mot. for Party 

Status of Californians for Balanced Energy Solutions, Order Instituting Rulemaking Regarding 

Building Decarbonization, Rulemaking 19-01-011 (filed Mar. 13, 2019). Siena Club later filed a 

motion to deny C4BES 's party status in the Building Decarbonization matter, contending that 

C4BES has an allegedly improper relationship with SoCalGas. Siena Club 's Mot. to Deny Pa1ty 

Status to Californians for Balanced Energy Solutions or, in the Alternative, to Grant Motion to 

Compel Discove1y, Order Instituting Rulemaking Regarding Building Decarbonization, 

Rulemaking 19-01-011 (filed May 14, 2019), at 1-2. C4BES withdrew its motion and is no 

longer a party to the proceeding. C4BES Mot. to Withdraw Pa1ty Status, Order Instituting 

Rulemaking Regarding Building Decarbonization, Rulemaking 19-01-011 (filed Aug. 16, 2019). 

In May 2019, Cal Advocates began serving data requests on SoCalGas regarding C4BES 

and Sie1rn Club's allegations outside of the proceeding. Declaration 5, ~ 3. SoCalGas has 

diligently responded to each of those requests and has met and confened in good faith with Cal 

Advocates on disputes arising out of those requests. Id.,~ 6. Cal Advocates' data requests have 

been voluminous; to date, it has propounded 13 rounds of data requests, consisting of more than 

100 individual requests. Id., ~ 4. 

B. The Safer at Home Orders and Their Impact on SoCalGas Employees 

On March 19, 2020, Governor Gavin Newsom and Los Angeles Mayor Eric Garcetti 

each issued orders requiring all residents of the state of California to stay at home as much as 

possible and to avoid all non-essential travel. See Executive Order N-33-20, available at 

https://www.gov.ca.gov/wp-content/uploads/2020/03/3.19.20-attested-EO-N-33-20-COVID-19-

HEALTH-ORDER.pdf (last visited March 22, 2020) (ordering "all individuals living in the state 

of California to stay home or at their place of residence" (subject to limited exceptions)) (State 

Order); Public Order Under City of Los Angeles Emergency Authority dated March 19, 2020, 

available at 
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https://www.lamayor.org/sites/ g/files/wph446/f/a1ticle/files/SAFER _AT_ H 0 ME_ 0 RD ER2020. 

03.19.pdf (last visited March 25, 2020) (subject only to certain exceptions, "all persons living 

within the City of Los Angeles are hereby ordered to remain in their homes") (LA City Order). 

The same day, the County of Los Angeles Department of Public Health issued an order 

prohibiting all indoor and private gatherings and all outdoor public and private events within a 

confined space, where at least 10 people are expected to attend. See Safer at Home Order for 

Control of COVID-19, available at http://file.lacounty.gov/SDSinter/lac/ l 070029 _ COVID-

19 _ SaferAtHome _ HealthOfficerOrder_ 20200319 _ Signed.pdf (last visited March 25, 2020) (LA 

County Order), and collectively with the State Order and the LA City Order, (Safer at Home 

Orders) or (Orders)). 

Because SoCalGas is a gas utility providing essential services to the community at large, 

it is continuing to operate under the Orders. See, e.g ., LA City Order, at ii 5(vii)(o). Nevertheless, 

SoCalGas is required to provide that its employees maintain "strict social distancing." Id. 

Accordingly, SoCalGas is taking precautiona1y measures to mitigate employees' exposure to the 

Coronavims and limit the possibility of infecting employees and customers. See 

https://www.socalgas.com/coronavims (last visited March 22, 2020). 

Dealing with the COVID-19 emergency has forced many SoCalGas employees

including at least two key employees to SoCalGas's response to Cal Advocates' data requests

to prioritize emergency-related responsibilities: 

• Andy Cauasco, Director of Regional Public Affairs in the Strategy and 

Engagement, and Environmental group for SoCalGas, is responsible for 

overseeing SoCalGas's Regional Public Affairs across the entirety of SoCalGas's 

se1vice teITit01y with 30 employees. Declaration of Andy CaITasco ("Cauasco 

Deel."), ii I. He is the senior management employee responsible for reviewing 

and responding to data requests from Cal Advocates stemming from the Building 

Decarbonization matter. Id., ii 3. His responsibilities include reviewing incoming 

data requests, coordinating with additional employees from various organizations 

within SoCalGas to locate requested documents or inf01mation, and approving 

SoCalGas's response for submission to Cal Advocates. Id. 
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Effective March 20, 2020, Mr. Canasco has been appointed as the Public 

Inf01mation Officer for the Incident Command System (ICS) activated by 

SoCalGas in the interest of its customers and employees. Id., if 4. His 

responsibilities there include using inf01mation from other members of the ICS 

and general staff to develop accurate, accessible, and complete inf01mation on the 

incident, and other matters of general interest for both internal and external 

audiences; monitoring public inf01mation for accuracy; acting as a liaison with 

elected and appointed officials; and interfacing with the public, media, other 

agencies, and stakeholders to provide inf01mation and updates based on changes 

in incident status. Id., if 5. Mr. Canasco now devotes his full time and effort to 

SoCalGas's COVID-19 response, committing his entire workday, after hours, and 

weekends to these matters; accordingly, he will not be able to assist with 

responding to Cal Advocates ' data requests for the foreseeable future. Id. , iii! 6-8, 

10. 

• Shawane Lee, a Senior Counsel in the Regulat01y Group for SoCalGas, is the lead 

attorney handling Cal Advocates ' data requests related to Building 

Decarbonization served outside of a proceeding. Declaration of Shawane Lee 

("Lee Deel.), iii! 1, 3. Among other matters, she is also responsible for leading 

SoCalGas's regulat01y work for its Emergency Disaster Relief and Low Income 

Application. Id. if 3. Since March 4, 2020, when Governor Gavin Newsom 

declared a state emergency arising from the COVID-19 pandemic, a large 

majority of Ms. Lee's work hours have been devoted to Emergency Disaster 

Relief and Low-Income Assistance, including SoCalGas's COVID-19 response 

for Energy Savings Assistance. Id. iii! 4-7. Because of her increased regulat01y 

duties related to COVID-19, as well as new child- and elder-care responsibilities 

at home caused by the Safer at Home Orders, it will be a significant hardship for 

her to provide legal support on Cal Advocates' discove1y requests. Id. iii! 10-12. 

Key employees to the response that have not been assigned emergency-related 

responsibilities are nonetheless impacted by SoCalGas 's COVID-19 response. For example, a 

Public Policy Advisor in the Strategy and Engagement, and Environmental group at SoCalGas, 
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plays a lead role responding to Cal Advocates' discove1y demands, including managing and 

providing oversight to SoCalGas 's business units in responding to the requests. Declaration 4, 

iii! 1, 3. Many of her colleagues, including her direct supervisor, have been assigned to 

SoCalGas's Incident Command System for COVID-19. Id. , ii 5. As a result, it has become 

difficult for her to schedule and conduct inte1views and obtain inf01mation from SoCalGas 

business unit employees, necessa1y for SoCalGas's responses to Cal Advocates' data requests. 

Id. , iii! 6-7. 

The Safer at Home Orders have also forced SoCalGas employees involved in responding 

to Cal Advocates' discove1y requests to juggle their work obligations with caring for their 

children and/or elderly relatives without any assistance. For example, Ms. Lee is primarily 

responsible for caring for her elderly mother and supe1vising and teaching her 13-year-old twin 

daughters who cannot attend school due to the Safer at Home Orders. Lee Deel., iii! 10-11. Other 

key employees to SoCalGas's response to Cal Advocates ' discove1y demands face similar 

challenges with childcare. See Declaration 5, iii! 1, 8 (the lead regulat01y case manager working 

on Cal Advocates ' inspection demands; she has a 16-month-old daughter who is cunently unable 

to attend day care); Tran Deel., iii! 3- 4 (wife is a healthcare professional whose job duties require 

her to be physically at the hospital during work hours; because daycare centers are closed by the 

Orders, he is the sole parent available to provide child care for their two young children when his 

wife is at work, which severely limits his availability for work at those times). 

SoCalGas's COVID-19 response will also impact SoCalGas 's ability to respond to Cal 

Advocates ' discove1y requests. Canasco Deel., ii 8. All levels of SoCalGas employees, including 

executive and senior management personnel, are participating in emergency planning and 

response functions related to the COVID-19 crisis, or are members of SoCalGas 's ICS. Id. ii 9. 

Securing the time for input, review, and approvals for responses to Cal Advocates' discove1y and 

confidentiality declarations during this emergency is ve1y difficult. Id. ii 11; see also Declaration 

4, iii! 5, 7. Also, many SoCalGas employees are also working from home, which makes getting 

physical signatures on confidentiality declarations much more difficult. Declaration 4, ii 8. 

C. Cal Advocates Continues to Seek Burdensome Discovery, Notwithstanding 

the Safer at Home Orders and Their Impact on SoCalGas 

Notwithstanding the COVID-19 emergency, Cal Advocates is demanding burdensome 

discove1y outside of any open proceeding. On March 20, 2020-the day after the Safer at Home 
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Orders went into effect- Cal Advocates served their thirteenth set of data requests (DR-13) on 

SoCalGas. DR-13 is burdensome, seeking a ve1y broad set of documents and inf01mation to be 

responded to within 15 business days. Declaration 5, ~ 5; id., Ex. A. As just a few examples of 

DR-13's overbroad scope, it demands "all documents related to SoCalGas and Sempra training 

and reporting programs that are used to ensure compliance with the Sempra Energy Political 

Activities Policy;" an identification of "all SoCalGas and Sempra Energy employees who have 

lobbied at any time between Januaiy 1, 2015 and today regarding issues related to 

decarbonization"; and " [f]or all SoCalGas and Sempra Employees who have lobbied at any time 

between Janua1y 1, 2015 and today on behalf of either organization, please identify by each 

employee and for each year the p01tion of their time allocated to ratepayer-funding lobbying, and 

quantify the monetaiy value of that work for each employee by year." Id. (Request Nos. 1, 5, 9). 

Cal Advocates has also indicated it will file a motion to compel regarding a dispute on 

another data request. On March 12, 2020, Ms. Lee told counsel for Cal Advocates that SoCalGas 

employees were dealing with several issues related to the COVID-19 emergency. Lee Deel., 

~ 13. On March 19, 2020, the parties met and confened about SoCalGas 's confidentiality 

designation for 209 pages produced in response to one of Cal Advocates' data requests. Lee 

Deel. , ~ 14. On March 20, 2020, counsel for Cal Advocates sent an email making additional 

demands for inf01m ation related to the confidentiality designations, including one to be 

completed within one week. Id. ~ 16- 17. 3 The email also indicated that Cal Advocates is 

planning to file a motion seeking sanctions against Ms. Lee personally for purportedly meeting 

and confening in bad faith. Id. , Ex. A. 

D. Cal Advocates Rejected SoCalGas's Request for the Stay 

On March 23, 2020, counsel for SoCalGas sent an email to counsel for Cal Advocates 

requesting its agreement to the stay sought by this Emergency Motion. Tran Deel. ,~ 5; id. Ex. A. 

In that email, SoCalGas explained that the Safer at Home Orders have impacted SoCalGas's 

3 Tue email demanded that SoCalGas (1) "carefully review the 209 pages" of documents containing 
confidentiality redactions to "ensure that those redactions that remain are consistent with well-established 
claims of confidentiality" and "[ f]or each page that [the company] continue[ s] to claim contains 
confidential infonnation" "provide citations to the relevant suppo1ting law"; (2) "provide [a] list of 
redactions that will be removed" from the pages," and "specific suppo1ting authorities for continued 
claims of confidentiality no later than" within a week; and (3) " identify the Energy Division staff Ms. Lee 
has been working with regarding the COVID 19 issues, including the leader of the call she was required 
to attend on March 19". Lee Deel., iii! 16-17. 
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"legal staff and business unit employees who have been key in responding to Cal[] Advocates' 

data requests" who are "now working from home" and " [m]any are affected by the closure of 

schools and day cares," and that "some of the key people in responding to Cal Advocate's data 

requests and other demands have been tasked with work directly related to the emergency." Id. 

The email also explained that because "SoCalGas is focusing its energies on maintaining 

continuity of operations and focusing on the safety of its customers, employees, and the public, 

while providing essential repair and maintenance services during the COVID-19 pandemic," 

"SoCalGas cannot at this time continue to devote significant resources in responding to Cal 

Advocates' data requests." Id. Counsel for Cal Advocates sent an email later the same day 

asking, among other things, why SoCalGas "cannot respond to discove1y requests remotely" and 

"cannot participate in a meet and confer conference call remotely." Tran Deel., ~ 6; id., Ex. B. 

Counsel for SoCalGas responded the same day, reiterating the points stated in his earlier email 

and provided additional info1mation to Cal Advocates questions. Id., Ex. B. 

On March 24, 2020, Cal Advocates responded to SoCalGas's March 23 email. Although 

Cal Advocates stated that it "appreciate[ s] the challenges that the COVID-19 crisis has placed" 

on SoCalGas and is "more than willing to work with SoCalGas to ensure it has adequate time to 

respond to the Cal Advocate's data requests," it rejected SoCalGas's request for a stay. Tran 

Deel., ~ 7; id. Ex. C. Cal Advocates continued to demand that SoCalGas respond to discove1y 

during the COVID-19 crisis and proposed yet another meet and confer the same week. Id., Ex. C; 

Ex. C. On March 25, 2020, prior to the filing of this Motion, counsel for SoCalGas sent an email 

inf 01ming Cal Advocates that because it was clear that Cal Advocates would continue to require 

SoCalGas to respond to data requests and pa1ticipate in meet and confers, despite the reasons 

explained to Cal Advocates in counsel' s email conespondence, SoCalGas would file this 

Emergency Motion. 

III. DISCUSSION 

A. LEGAL STANDARD 

The Commission has broad authority to stay discove1y in matters under its jurisdiction. 

See Karrison v. A&P Moving, Inc., 69 CPUC 2d 667 (1996) (staying all discove1y requests in a 

matter before the Commission). 
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Here, the Commission should exercise its discretion and grant a protective order staying 

all discove1y from Cal Advocates in this matter-including, without limitation, all pending and 

future discove1y demands, and any motions to the Commission on discove1y-for two reasons: 

(1) SoCalGas will suffer serious and ineparable ha1m in this matter absent a stay; and (2) Cal 

Advocates will not be ha1med by a stay. 

1. SoCalGas Will Suffer Irreparable Harm Absent A Stay. 

Cal Advocates is umeasonably burdening SoCalGas with its continuous discove1y 

demands despite the COVID-19 emergency and the Safer at Home Orders. Not only did Cal 

Advocates serve a broad set of data requests the day after the Safer at Home Orders went into 

effect, it has also stated it will file a motion to compel fuither responses to another data request. 

Absent a stay, SoCalGas will suffer ineparable ha1m in this matter. 

SoCalGas simply cannot respond at this time to Cal Advocates' discove1y requests. As 

mentioned above, each of the key SoCalGas employees involved in SoCalGas's response to the 

discove1y requests are cunently tasked with leading several critical responsibilities responding to 

the COVID-19 crisis or are juggling their work responsibilities with caring for their children at 

home. See Section II.b., supra. Fmthe1more, SoCalGas faces significant challenges in working 

with its business units to respond to Cal Advocates ' discove1y demands in this matter, and there 

are other logistical impacts hampering SoCalGas's ability to respond to Cal Advocates' 

discove1y demands. See id. These impacts of the COVID-19 emergency will persist for the 

foreseeable future while the Safer at Home Orders are effective, rendering it infeas ible to 

coordinate and handle responding to Cal Advocates ' discove1y demands in the interim. Id. 

Absent a stay, SoCalGas will not be able to provide adequate responses to Cal Advocates ' 

discove1y demands, leaving it vulnerable to motions to compel or for sanctions to which, if the 

present state continues, it will not be able to adequately respond. This would ce1tainly constitute 

ineparable ha1m to SoCalGas in this matter. 

These are ve1y challenging times for our community, and SoCalGas is tasked with 

maintaining essential functions necessa1y to protect the well-being of, among others, families, 

healthcare institutions and first responders on the frontlines of the battle against Coronavims. 

Under these circumstances, Cal Advocates' continuous discove1y demands are distracting and 

diverting SoCalGas's resources away from supporting SoCalGas' response to the COVID-19 

pandemic. 
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2. Cal Advocates Will Not Suffer Any Harm from A Stay. 

A stay of discove1y in this matter will cause no ha1m to Cal Advocates. Cal Advocates 

has not explained why immediate resolution of the present discove1y disputes is necessa1y, and 

SoCalGas is not aware of any such need. These discove1y requests are served outside of any 

active proceeding, as such, a stay will not delay any active proceeding. Cal Advocates apparently 

prefers to obtain inf01mation from SoCalGas as quickly as possible, but that preference cannot 

supersede the trnly urgent matters SoCalGas is dealing with stemming from the COVID-1 9 

pandemic that have critical implications for society at large, and it ce1tainly does not constitute 

ha1m. 

3. A Stay Until Two Weeks After the Safer at Home Orders Are Lifted 

Is Warranted Under the Circumstances 

SoCalGas respectfully requests a stay of all discove1y in this matter until two weeks after 

the Safer at Home Orders are no longer effective. SoCalGas expects that the key employees 

involved in this dispute will remain primarily tasked with emergency-related matters for the 

duration of the time the Safer at Home Orders are effective and/or will face continued challenges 

juggling in-home childcare with work responsibilities during this time. SoCalGas expects that a 

two-week period after the Safer at Home Orders are lifted will allow enough time for the key 

employees impacted by the Orders to get reacquainted with the discove1y and resume their work 

in response to Cal Advocates ' discove1y demands. Presently, the LA City Order is scheduled to 

lapse on April 19, 2020; if the other Orders lapse at or around that time, the stay would last until 

early-to-mid-May. 

IV. CONCLUSION 

For the foregoing reasons, SoCalGas respectfully requests that the Commission issue a 

protective order staying all discove1y from Cal Advocates served outside of a proceeding originally 

related to Building Decarbonization (including, without limitation, all pending and future discove1y 

demands, and any meet and confers or motions to the Commission on discove1y related thereto) until 

two weeks after the Safer at Home Orders are no longer effective. 

II 

II 

II 
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March 25, 2020 

Respectfully submitted on behalf of SoCalGas, 

By: 

JOHNNY Q. TRAN 
SHA WANE L. LEE 
Attorneys for: 

Isl Johnny Q. Tran 
Johnny Q. Tran 

SOUTHERN CALIFORNIA GAS COMP ANY 
555 West Fifth Street, Suite 1400 
Los Angeles, California 90013 
Telephone: (213) 244-2981 
Facsimile: (213) 629-9620 
Email: JQTran@socalgas.com 
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[PROPOSED) ORDER 

On March 25, 2020, Southern California Gas Company ("SoCalGas") filed an Emergency 

Motion for a Protective Order Staying All Pending and Future Data Requests From the California 

Public Advocates Office ("Cal Advocates") Served Outside of any Proceeding (Relating to the 

Building Decarbonization Matter), and Any Motions and Meet and Confers Related Thereto, During 

California Government COVID-19 Emergency "Safer at Home" Orders ("Emergency Motion to 

Stay"). The Emergency Motion to Stay requests an order staying all discove1y (including, without 

limitation, all pending and future discove1y demands, meet and confers, and any motions to the 

Commission on discove1y) from Cal Advocates served outside of any proceeding related to the 

Building Decarbonization Matter until two weeks after Executive Order N-33-20, available at 

https://www.gov.ca.gov/wp-content/uploads/2020/03/3.19.20-attested-EO-N-33-20-COVID-19-

HEAL TH-ORDER.pdf (last visited March 25, 2020), Public Order Under City of Los Angeles 

Emergency Authority dated March 19, 2020, available at 

https://www.lamayor.org/sites/ g/files/wph446/f/article/files/SAFER _AT_ HOME_ 0 RD ER2020. 03 .1 

9.pdf (last visited March 25, 2020), and Safer at Home Order for Control of COVID-19, available at 

http ://file. lacounty. gov /SDSinter/lac/I 07 0029 _CO VID-

19 _ SaferAtHome _ HealthOfficerOrder_ 20200319 _ Signed.pdf (last visited March 25, 2020) 

(collectively, the "Safer at Home Orders") are no longer effective. Having considered SoCalGas's 

Emergency Motion to Stay and given the urgency ofthis request, SoCalGas's Emergency Motion to 

Stay is granted. 

ORDER 

All discove1y from Cal Advocates se1ved outside of any proceeding (related to the Building 

Decarbonization matter) is hereby stayed until two weeks after the Safer at Home Orders are no 

longer effective. 

SO ORDERED. 

Dated: , 2020 at San Francisco, California. --------· 

President of the Commission, Ma1ybel Batjer 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA 

DECLARATION OF SHAWANE L. LEE IN SUPPORT OF SOUTHERN CALIFORNIA 
GAS COMPANY'S (U 904 G) EMERGENCY MOTION FOR A PROTECTIVE ORDER 

STAYING ALL PENDING AND FUTURE DATA REQUESTS FROM CALIFORNIA 
PUBLIC OFFICE ADVOCATES OFFICE SERVED OUTSIDE OF ANY PROCEEDING 

(RELATING TO THE BUILDING DECARBONIZA TION MATTER), AND ANY 
MOTIONS AND MEET AND CONFERS RELATED THERETO, DURING 

CALIFORNIA GOVERNMENT COVID-19 EMERGENCY "SAFER AT HOME" 
ORDERS 

I, Shawane L. Lee, hereby declare as follows: 

1. I am a Senior Counsel in the Regulat01y Group for the Southern California Gas 

Company (SoCalGas). My responsibilities in this position include leading and providing legal 

support for SoCalGas business units for proceedings filed with the California Public Utilities 

Commission. I have been employed at SoCalGas for approximately 6 months. Prior to 

SoCalGas, I was employed as an Assistant General Counsel in the Regulat01y Law Group for 

Exelon Corporation, PECO Energy Company for approximately 8 years. 

2. I have personal knowledge of the facts set f01th in this declaration, except as to 

those matters that are stated on belief or understanding, and as to matters, I believe them to be 

tru e. If called as a witness, I could and would testify competently as to the following: 

3. From September 30, 2019, up to the present time, my responsibilities include 

leading the regulat01y legal work for SoCalGas 's Emergency Disaster Relief, Low Income 

Application, Climate Change Adaptation and Microgrid proceedings. I also have a lead role 

handling data requests served outside of any proceeding by California Public Advocates Office 

(Cal Advocates) related to the Building Decarbonization matter. 

4. On March 4, 2020, Governor Gavin Newsom declared a state of emergency 

arising from the COVID-19 (coronavims) pandemic. On March 13, 2020, the President of the 

United States declared a national emergency for the same. As a result of the declarations of 

emergency, I have committed a large majority of my workday to Emergency Disaster Relief, 

including planning, preparing, drafting, editing and reviewing SoCalGas's Advice Letter for 

consumer protections, which was filed on March 19. I continue to commit a substantial portion 
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of my workday providing legal advice and review for matters related to SoCalGas 's COVID-19 

response. 

5. I am also the SoCalGas legal lead for the Low-Income Application proceeding 

and all matters related to Low Income. As a result of the national and state declaration of 

emergency for the COVID-19 pandemic, I supp01t the CARE and Energy Savings Assistance 

(ESA) business units with the COVID-19 regulat01y response, which includes, amongst other 

things, issues and motions related to pausing ESA contractor work and external communications 

to customers. 

6. For instance, on March 19, 2020 at 1:30 PM, I joined a conference call scheduled 

by Energy Division, including Ed Randolph and Pete Skala, with regulat01y and legal 

representatives from the Investor Owned Utilities (IOUs) to discuss our respective plans to 

modify Energy Efficiency and ESA program operations in response to COVID-19. I pa1ticipated 

in the call as the legal lead for Low Income on behalf of SoCalGas. I have significant follow up 

work related to this call, including but not limited to responding to a motion filed by The East 

Los Angeles Community Union (TELACU) regarding paying ESA contractors during the 

pandemic, working with SoCalGas's business units on financial solutions for ESA contractors, 

and preparing and drafting the appropriate regulat01y response. 

7. As a result of the state and national declarations of emergency, my prima1y legal 

time, eff01t and focus is committed to SoCalGas's COVID-19 regulat01y response. 

8. As of March 13, 2020, at the direction of my management, I am telecommuting 

100 percent from my home. 

9. On March 19, 2020, Governor Newsom issued an order to California residents to 

stay at home indefinitely. On March 19, 2020, Los Angeles Mayor Eric Garcetti issued a Safer 

at Home emergency order, requiring residents of the City of Los Angeles to stay in their 

residences as much as possible and avoid all non-essential travel. I am a resident of Los Angeles 

County. I will continue to telecommute consistent with Governor Newsom and Mayor Garcetti' s 

orders. 

10. Because of the Safer at Home Orders, I am the sole person responsible for the 

care of my elderly mother who has an underlying illness and is shut in as a result of the COVID-

19 vims, including making sure she has groceries, medication, cooked meals and companionship. 
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11. Because of the Safer at Home Orders, I am primarily responsible for monitoring 

the virtual education of my 13-year old twin daughters who no longer attend school in person as 

a result of Los Angeles County school closures. 

12. With my increased regulat01y legal duties related to COVID-19 and the care of 

my elderly mother and twin daughters, it is a significant and overwhelming hardship for me to 

effectively provide legal support for the multitude of aggressive data requests, motions, and 

combative meet and confers1 propounded by Cal Advocates related to Building Decarbonization 

(outside of a proceeding). 

13. For instance, on March 12, 2020, I had a telephone conversation with counsel for 

Cal Advocates, Traci Bone, and advised her that SoCalGas employees were dealing with issues 

related to the COVID-19 emergency. 

14. On March 19, 2020 at 1:00 PM, SoCalGas Senior Counsel, Johnny Tran and I had 

a Meet and Confer with Attorney Traci Bone of Cal Advocates regarding the Confidentiality 

Markings for 209 documents produced in response to CalAdvocates-SC-SCG-2019-06. 

15. Before the Meet and Confer began, I advised Attorney Bone that I had to leave 

the Meet and Confer for 30 minutes to join the Energy Division call scheduled from 1 :30--2:00 

PM. I reconvened the Meet and Confer at 2:00 PM. 

16. On Friday, March 20, 2020, I received email conespondence from Attorney Bone 

demanding that I "Please identify the Energy Division staff Ms. Lee has been working with 

regarding the COVID 19 issues, including the leader of the call she was required to attend on 

March 19." (A true and corTect copy ofthis email conespondence excluding the attachment is 

attached as Exhibit A.) 

17. In Attorney Bone's March 20, 2020 email conespondence she additionally 

demanded that SoCalGas (1) "carefully review the 209 pages" of documents containing 

confidentiality redactions to "ensure that those redactions that remain are consistent with well

established claims of confidentiality" and "[f]or each page that [the company] continue[s] to 

claim contains confidential information" "provide citations to the relevant supporting law"; and 

1 On March 19, 2020, during a Meet and Confer, Attorney Traci Bone said she is filing a Motion for 
Sanctions against me personally for bad faith because she claims I did not adequately advise the 
SoCalGas business unit there is (allegedly) no basis for certain confidentiality markings. This is an 
example of the aggression and combative tactics I must endure during this challenging time. 

3 



(2) "provide [a] list of redactions that will be removed" from the pages," and "specific 

supporting authorities for continued claims of confidentiality no later than" "within a week." 

18. The parties had a meet and confer scheduled on March 24, 2020 regarding Data 

Request 12. SoCalGas cancelled the meet and confer, in pa1t because I was not available to 

pa1ticipate in the meet and confer due to my duties related to the COVID-19 Low Income 

response. For instance, the evening of March 23, 2020, I received conespondence from the 

Energy Division directing SoCalGas to send a letter, in 24 hours, to the company' s ESA 

contractors regarding advance payments during the COVID-19 work pause. I worked the 

evening of March 23, 2020 and March 24 from 7:30 AM until 5:00 PM to complete the 

company's response. It was not possible for me to pa1ticipate in a meet and confer on March 24 

and also produce a timely response to the Energy Division's letter by 5:00 PM. 

I declare under penalty of pe1jmy under the laws of the State of California that the 

foregoing is tm e and conect. 

Executed this 24th day of March, 2020, at Los Angeles, California. 
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SHAW ANE L. LEE 
Senior Counsel, SoCalGas 
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From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

Bone, Traci <traci.bone@cpuc.ca.qov> 
Friday, March 20, 2020 4:54 PM 
Lee, Shawane L; Tran, Johnny Q 

Campbell, M ichael; Castello, Stephen; Ward, Alec; Lyser, Shelly 
[EXTERNAL] Summary of 3/19/2020 Meet and Confer re: Confidential Designations in 209 pages of 
materials 
RE: Confidentiality of Information in SoCalGas DRs provided to the Public Advocates Office 

*** EXTERNAL EMAIL - Be cautious of attachments, web links, and requests for information *** 

Ms. Lee and Mr. Tran : 

The following summarizes our Meet and Confer on March 19, 2020, to discuss SoCalGas' claims of 
confidentiality for 209 pages of documents which SoCalGas has redacted. The conference call was 
attended by both of you as attorneys for SoCalGas, me, as an attorney for the Public Advocates 
Offices, and Stephen Castello, also with the Public Advocates Office. 

I provides the 209 pages of confidential materials to you both via a secure web server on March 11 , 
2020, with each page numbered for ease of reference. 

We had originally agreed to have this Meet and Confer on March 13, 2020, but on March 12, 2020, 
Ms. Lee proposed that we defer the Meet and Confer so that she could work with your clients to 
identify which redactions could be removed prior to our Meet and Confer so that we could have a 
speedier and more productive meeting. Ms. Lee implied during our conversation that this would 
result in a meaningful number of redactions being lifted. On this basis, I agreed with her proposal to 
extend the date of the Meet and Confer. I communicated this agreement in an email to you both, 
making clear that "given this significant extension, I expect that during our meet and confer on March 
19, SoCalGas will limit itself to only good faith assertions of confidentiality and will be prepared to 
support such claims with relevant legal citations." See attached email chain dated March 12. 

In Ms. Lee's confirming email, she retracted her representations on the call and suggested that 
"compromise" from the Office of Ratepayer Advocates was necessary: "I cannot confirm which 
documents or the number of documents that can be downgraded; therefore, I cannot agree there will 
be a "significant number" at this time. Hopefully, we will be able to come to a compromise regarding 
th is matter." See attached email chain dated March 12. 

The Meet and Confer regarding these issues occurred on Thursday, March 19, 2020. However, 
notwithstanding that the purpose of the extension had been so that Ms. Lee could identify those 
documents where the redactions could be removed, it quickly became evident during the Meet and 
Confer that Ms. Lee had not seriously considered which of the redactions were inappropriate and 
should be removed. For example, Ms. Lee insisted that the names of SoCalGas employees at pages 
1-2 were entitled to confidential ity to, among other th ings, prevent them from receiving robocalls, 
even though no other personal identifying information regarding those employees was included in the 
relevant documents. She also insisted that the names of executives for various associations and 
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businesses at pages 1-2 were confidential, even though th is information could be readily obtained on 
the internet. 

Regarding page 3, Ms. Lee claimed that the names of public figure, such as former Cal ifornia 
governors, were confidential. Mr. Tran suggested that the name of an attorney on pages 3-4 was 
also potentially confidential as an attorney client communication. Ms. Lee also claimed that 
SoCalGas has a confidentiality provision in its contract with Marathon which prevents SoCalGas from 
releasing the prices that Marathon charges SoCalGas for their services without being in breach of 
contract. 

For pages 5-19, which appear to be a single document, you claimed the entire document was 
confidential because it disclosed internal business strategy. Neither one of you had considered the 
likelihood that this document has been shared with other parties outside of SoCalGas so that it would 
not be confidential. You committed to look into the possibility that these documents have been 
shared with parties outside of SoCalGas. 

Both of you repeatedly requested that I explain to you why a document should not be kept 
confidential. Neither of you acknowledged the basic law at issue here - that SoCalGas does not have 
a right to simply mark anything that its wants as confidential and that SoCalGas, not the Public 
Advocates Office, has the burden of showing why something is confidential consistent with the 
law. Rather, you treated this as a "negotiation" in which Public Advocates Office representatives had 
to make their case to you why the claim of confidentiality could not be sustained . 

I was clear that it appears that none of the documents are confidential under the law and that all of 
the redactions should be lifted. 

You did provide citations to two cases which you claim allow you to keep employee names and 
business strategies confidential. 

As a result of extensive questioning by me during the Meet and Confer, you conceded that the names 
of C4BES Board members are not confidential , and that information readi ly available on the internet 
may not be confidential. You also affirmed that pages 1-2 were a SoCalGas document, but that you 
did not know if it had been shared with any party outside of SoCalGas. 

You were unable to explain why an email on page 26 from a SoCalGas employee that included the 
Chair of the C4BES was confidential. You agreed to look into this. 

Given these begrudging concessions which should have been provided without significant 
questioning by me, I expressed my concern that you were not acting in good faith when you 
requested the extension, that you were not familiar with the documents, and that you were continuing 
to make baseless claims of confidentiality. I explained that as an officer of the court you have a 
responsibi lity to ensure that the claims of confidential ity that your client has made are supported, and 
that I would not hesitate to seek sanctions against you for your fai lure to act in good faith to ensure 
that your client was not making baseless claims of confidential ity. I pointed out that I was familiar with 
SoCalGas' tactics in both this investigation, and the recent determinations of the court in the Gandsy 
v. SoCa/Gas case. 

You both expressed that you were offended by my remarks because you could not be responsible for 
all of the redactions made in roughly 8,000 documents produced to the Public Advocates 
Offices. Ms. Lee also explained that she was working on Covid-19 issues with Energy Division and 
had many other competing priorities. I pointed out that the 8,000 documents were not at issue, just 
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the 209 pages that had been provided to you a week ago, and that I did not believe that Ms. Lee was 
acting consistent with her representations to me on Wednesday, March 12, 2020, that SoCalGas was 
seriously considering which redactions could be lifted. 

Mr. Tran wanted to understand the reasons for making the information in the 209 pages pubic, and I 
explained that SoCalGas' use of ratepayer funds to develop business plans that undermine 
Californ ia's climate change goals were an issue of public importance that the public has a right to 
know about. Mr. Tran asserted that SoCalGas' advocacy in favor of natural gas and renewable gas 
was consistent with California policies. I replied that that was an open debate that requires an open 
forum . 

At some point, we discussed the Publ ic Affairs Managers (PAMs) identified on pages 1-2 and whether 
their salaries are paid by ratepayers, shareholders, or a combination, and whether and how 
SoCalGas allocates their time for those purposes. Both of you claimed to know nothing about those 
issues. 

We concluded with the understanding that you would provide a list to us identifying where SoCalGas 
would agree to lift the confidentiality redactions and that the rest of the issues will be addressed in a 
Motion to the Commission's President. 

In conclusion : 

1. We encourage you to carefully review the 209 pages we have provided to you and that you 
ensure that those redactions that remain are consistent with well-established claims of 
confidentiality. For each page that you continue to claim contains confidential information, 
J2lease rovide citations to the relevant SU P.J20rting law; 

Please provide your list of redactions that will be removed, and specific supporting authorities 
for continued claims of confidentiality no later than a week from today, March 27, 2020. As an 
alternative to listing the redactions, you may choose instead to identify the lifting of the yellow 
highlights by coloring them green to indicate that SoCalGas is no longer claiming that the 
information is confidential ; 

3. Please identify the Energy Division staff Ms. Lee has been working with regarding the COVID 
19 issues including the leader of the call she was re uired to attend on March 19· and 

~ - Please confirm recei t of this email no later than Monday, March 23, 2020. 

If you have any questions or concerns regarding the foregoing, please do not hesitate to contact 
me. The Public Advocates Office looks forward to your prompt resolution of these issues. 

Traci Bone, Attorney 
California Publ ic Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA 94102 
Work: (415) 703-2048 
Cell : (415) 713-3599 
tbo@cpuc.ca.gov 
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DECLARATION 
N0.2 

Declaration of 
Johnny Q. Tran 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA 

DECLARATION OF JOHNNY Q. TRAN IN SUPPORT OF SOUTHERN CALIFORNIA 
GAS COMPANY'S (U 904 G) EMERGENCY MOTION FOR A PROTECTIVE ORDER 

STAYING ALL PENDING AND FUTURE DATA REQUESTS FROM CALIFORNIA 
PUBLIC OFFICE ADVOCATES OFFICE SERVED OUTSIDE OF ANY PROCEEDING 

(RELATING TO THE BUILDING DECARBONIZA TION MATTER), AND ANY 
MOTIONS AND MEET AND CONFERS RELATED THERETO, DURING 

CALIFORNIA GOVERNMENT COVID-19 EMERGENCY "SAFER AT HOME" 
ORDERS 

I, Johnny Q. Tran, hereby declare as follows: 

1. I am a resident of California over 18 years of age. I have personal knowledge of 

the facts set forth in this declaration, except as to those matters that are stated on belief or 

understanding, and as to those matters, I believe them to be true. 

2. I am employed by Southern California Gas Company ("SoCalGas") as Senior 

Counsel - Regulat01y . I am the lead attorney for SoCalGas on the Building Decarbonization 

Proceeding, Rulemaking (R.) 19-01-011. 

3. Due to the recent Coronavirns emergency, SoCalGas is allowing me to work from 

home full-time. My wife is a healthcare professional. Her job duties require her to be physically 

at the hospital. My wife and I have two young children (ages 2 and 4). 

4. The daycare that my children attend is closed due to the Coronavirns emergency. 

As a result, on the days that my wife is at work, I am the sole caretaker of my children. My 

availability for work is severely limited on those days. 

5. On March 23, 2020, I sent an email conespondence to Attorney Traci Bone, 

counsel for the California Public Advocates Office ("Cal Advocates"), requesting in light of the 

COVID-19 pandemic that Cal Advocates temporarily stay "all activities with respect to the data 

requests se1ved [by Cal Advocates] outside of any proceeding ... until two weeks after the 

expiration of the Statewide and City of Los Angeles stay-at-home order[s]." (A true and c01Tect 

copy ofthis email is attached to this declaration as Exhibit A.) 

6. On March 23, 2020, Ms. Bone replied to my March 23 email, asking me several 

questions including why I "cannot respond to discove1y requests remotely," and "cannot 
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participate in a meet and confer conferenc~ call remotely." I responded to Ms. Bone's questions 

in an emai 1 sent the same day. (A true and correct copy of this emai 1 exchange is attached to this 

declaration as Exhibit B.) 

7. On March 24, 2020, Ms. Bone sent me an email responding directly to my March 

23 email (rather than responding to my most recent email to her.) In that email, Ms. Bone stated 

that while Cal Advocates "appreciate(sl the challenge that the COVI0-19 crisis has placed" on 

oCalGas and is "more than willing to work with SoCalGas to ensure it has adequate time to 

respond to the Cal Advocate's data requests," it rejected SoCalGas's request for a temporary 
I 

stay, instead continued to demand that SoCalGas respond to its discovery demands during the 

COVI0-19 crisis and proposed a meet and confer for March 26 or March 27, 2020. (A true and 

correct copy of this email is attached to this declaration as Exhibit C.) Moreover, SoCalGas 

strongly disagrees with Ms. Bone's portrayal of its efforts to respond to Cal Advocates' data 

requests. Other than the most recent set of data requests (Set 13 which is due April 13), 

oCalGas responded to all of CaJ Advocat~s' data requests, a total of 12 sets. Further, SoCalGas 

has already complied with both of ALJ OeAngelis' orders by producing the documents at issue. 

I declare under penalty of perjury under the laws of the tate of California that the 

foregoing is true and correct. · 

Executed this~ day of ~rcL-- , 2020, at f;\\e.( +.oV'\. , California. 
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YQ. TRAN 
emor Counsel, SoCalGas 



EXHIBIT A 



Trant Johnny Q 

From: 
Sent 
To: 
Cc: 
Subjert 

Ms. Bone: 

Tran, Johnny Q 

Monday1 Mareh 23, 2020 6:02 PM 
Bone, Traci 
Lee, Shawane L 
Meet and Confer Regarding SoCalGas' Emergency Motion fur Protective Order 

AS you know, on Thursday, Mar'ch 19, 2020, Governor Newsom issued a stay-at-home order. The City of Los Angeles 
issued a similar order that same day. These orders have impacted SoCalGas's business operations and its 
personnel. The legal 'Staff and business un1t employees who have been key rn responding to Californfa Advocates' dat<i 
requests are now working from home. Many are affected by the dosure of schools and daycares. Moreover, some of 
the key people to responding to Cal Advocates' data requests and other demands have been tasked with work directly 
related t0c the emergency. As I am sure you can understand, SoCalGas' business operations are stretched at thrs time. 

As a natural gas utility, SoCalGas is required to operate. However1 Soca!Gas is focusing its energies on mainta1ning 
continuity of operations and focusf ng on the safety oflts customers, employees and the public, while providing essential 
repairs and maintenance services .during the COVID-19 pandemic~ In light of the COVID-19 pandemic, SoCalG~s cannot 
at this time-cQntinue to·devote significant resources to responding to Cat Advocate's data requests. 

We recognize that cal Advocates has an important statutory role. Accordingly1 SocalGas is reluctant to ask for a 
stay. Unfortun<itely, the COVID-19 crisis is growing day by day and SoCalGas' main focus is th~ health <1nd safety of its 
customers and employees1 as well as the community at large. For this reason, we are hopeful that Cal Advocates wlll 
agree that activities with respect to the data requests served outside of any proc-eeding - i.e~, any further requests or 
responses, meet and confers (including our call currently scheduled for-March 24, .2020}1 and motions relating thereto
be temporarily postponed until two weeks after the expiration of the Statewide and City of Los Angeles stay-at-home 
order. Currently, the City of Los Angeles has issued a stay-at-home order that is set to exprre on April 19, 2020-so two 
weeks from April 19, 2020 is May 3, 2020. The State of California order currently has n'o expiration date. 

We trust that you understand the seriousness of the current pandemic and will readily agree. Please let us know as 
soon as possibte if you agree. lfwe do not hear from you by 5:00 pm on Tuesday, March 24, 2020, we w ill seek relief 
from the Commission. 

Johnny Q. Tran 
Senror Counsel1 Regulatory 
Southern California Gas Company I Law Department 
555 West Fifth Street, Suite 1400 
Los Angeles, California 90013 
Tel: (213) 244·2981 
Email: JQTran@socalgas.com 

MsoCalGas 
1.0'Stmp1•EnrtA\'-. 
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EXHIBITB 



Tran, Johnny Q 

From: 
Sent: 
To: 
Cc: 

Tran, Johnny Q 

Monday, March 23, 2020 9:32 PM 
Bone, Traci 
Lee, Shawane L; Campbell, Michael; Ward, Alec; Castello, Stephen; Lyser, Shelly; Prusnek, 
Brian C 

Subject: RE: Meet and Confer Regarding SoCalGas' Emergency Motion for Protective Order 

Ms. Bone, my responses below in red . 

Johnny 

From: Bone, Traci <traci.bone@cpuc.ca.gov> 
Sent: Monday, March 23, 2020 6:24 PM 
To: Tran, Johnny Q <JQTran@socalgas.com> 
Cc: Lee, Shawane L <SLee5@socalgas.com>; Campbell, Michael <Michael.Campbell@cpuc.ca.gov>; Ward, Alec 
<Alec.Ward@cpuc.ca.gov>; Castello, Stephen <Stephen.Castello@cpuc.ca.gov>; Lyser, Shelly 
<Shelly.Lyser@cpuc.ca.gov> 
Subject: [EXTERNAL] RE: Meet and Confer Regarding SoCalGas' Emergency Motion for protective Order 

Mr. Tran: I am in receipt of your email sent at 6:02 this evening. A few issues to be addressed: 

1. I had understood that only Ms. Lee was working on Covid issues. Are you working on them as well? If so, please 
explain what you are doing in this regard. I am not currently assigned to SoCalGas's COVID-19 response. 

2. Can you please explain why you cannot respoad to discovery requests remotely? As you are aware, responding 
to Cal Advocates data request 1s not a one person JOb but requires input and coordination from various 
employees within our company. Due to the COVID 19 emergency, our key employees who would need to be 
invo lved in preparing the responses to these. data request are busy with SoCalGas's relief efforts or are juggling 
wor~ responsibilities while providing chi,ldcare. For example, Shawane Lee is the lead attorney on Cal Advocates 
data requests and she is tied up with handling COVID 19 related issues. Our key business unit representative 
has been pulled into a key role in the Incident Command Structure. As for myself, due to the closure of my two 
young children's day care, I have to care for my children while my wife is away at work. She is a healthcare 
professional whose job duties require her to be physically in the hospital. 

3. Can you please explain why you cannot participate in a meet and confer conference call remotely? See my 
response to #2. 

4. As I am sure you can appreciate, I am not in a position to grant your request. "Fhe Public Advocates Office 
executives will need to make this determination, and it may take more than the time you have provided to 
respond. I appreciate that you are not in a position to grant our request and that you have to elevate the 
request to Cal Advocates executives. Please provide me with a timeframe on when you can obtain that 
approval. In addition, I would appreciate it if Cal Advocates would temporarily stay all data requests, meet and 
confers, and motions while you seek your executives' approval. Please let me know if this is acceptable by COB 
Tuesday. 

Traci Bone, Attorney 
California Public Utilities Commission 
505 Van Ness Avenue 
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San Francisco, CA 94102 
Work: (415) 703-2048 
Cell: (415) 713-3599 
tbo@cpuc.ca .gov 

From: Tran, Johnny Q <JQTran@socalgas.com> 
Sent: Monday, March 23, 2020 6:02 PM 
To: Bone, Traci <traci.bone@cpuc.ca.gov> 
Cc: Lee, Sha wane l <SLee5@socalgas.com> 
Subject: Meet and Confer Regarding SoCalGas' Emergency Motion for Protective Order 

Ms. Bone: 

As you know, on Thursday, March 19, 2020, Governor Newsom issued a stay-at-home order. The City of Los Angeles 
issued a similar order that same day. These orders have impacted SoCalGas's business operations and its 
personnel. The legal staff and business unit employees who have been key in responding to California Advocates' data 
requests are now working from home. Many are affected by the closure of schools and daycares. Moreover, some of 
the key people to responding to Cal Advocates' data requests and other demands have been tasked with work directly 
related to the emergency. As I am sure you can understand, SoCalGas' business operations are stretched at this time. 

As a natural gas utility, SoCalGas is required to operate. However, SoCalGas is focusing its energies on maintaining 
continuity of operations and focusing on the safety of its customers, employees and the public, while providing essential 
repairs and maintenance services 'during the COVID-19 pandemic. In light of the COVID-19 pandemic, SoCalGas cannot 
at this time continue to devote significant resources .to responding to Cal Advocate's data requests. 

We recognize that Cal Advocates has an important statutory role. Accordingly, SoCalGas is reluctant to ask for a 
stay. Unfortunately, the COVID-19 crisis is growing day by day and SoCalGas' main focus is the health and safety of its 
customers and employees, as well as the community at large. For this reason, we are hopeful that Cal Advocates will 
agree that activities with respect to the data requests served outside of any proceeding - i.e., any further requests or 
responses, meet and confers (including our call currently scheduled for March 24, 2020), and motions relating thereto -
be temporarily postponed until two weeks after the expiration of the Statewide and City of Los Angeles stay-at-home 
order. Currently, the City of Los Angeles has issued a stay-at-home order that is set to 'expire on April 19, 2020-so two 
weeks from April 19, 2020 is May 3, 2020. The State of California order currently has no expiration date. 

We trust that you understand the seriousness of the current pandemic and will readily agree. Please let us know as 
soon as possible if you agree. If we do not hear from you by 5:00 pm on Tuesday, March 24, 2020, we will seek relief 
from the Commission. 

Johnny Q. Tran 
Senior Counsel, Regulatory 
Southern California Gas Company I law Department • 
555 West Fifth Street , Suite 1400 
Los Angeles, Californ ia 90013 
Tel: (213) 244-2981 
Email: JQTran@socalgas.com 

MsoCalGas 

2 



EXHIBITC 



Tran, Johnny Q 

From: 
Sent: 
To: 
Cc: 

Subject: 

Johnny: 

Bone, Traci <traci.bone@cpuc.ca.gov> 
Tuesday, March 24, 2020 3:35 PM 
Tran, Johnny Q 
Lee, Shawane L; Campbell, Michael; Lyser, Shelly; Ward, Alec; Castello, Stephen; 
Serizawa, Linda; Farrar, Darwin 
[EXTERNAL) RE: Meet and Confer Regarding SoCalGas' Emergency Motion for 
Protective Order 

In response to SoCalGas's demand for stay of the investigation as set forth in your email below, I have conferred with 
the Public Advocates Office (Cal Advocate's) executive team, as well as the staff working on the investigation into 
SoCalGas' use of ratepayer monies to lobby against decarbonization. 

As all of the people I have conferred with are working remotely, and many staff at the Commission, including my own 
husband, have been involved in COVID-19 related efforts, we appreciate the challenges that the COVID-19 crisis has 
placed on both the CPUC and the utilities it regulates. To this end, we are more than willing to work with SoCalGas to 
ensure it has adequate time to respond to the Cal Advocate's data requests. 

As SoCalGas is aware, the investigation started before June 2019 and SoCalGas has routinely withheld information 
requested in data requests so that the Cal Advocates has had to submit two motions to compel, both of which were 
granted, and one of which SoCalGas has appealed. In addition, Cal Advocates has, for nearly every data request and 
meet and confer, granted SoCalGas extension requests. Thus, the amount of discovery that the Public Advocates Offices 
has sought from SoCalGas, and the amount of time involved, is directly related to the fact that SoCalGas has not 
responded to that discovery in a timely and comprehensive manner. 

It is unacceptable for SoCalGas to unilaterally cancel (after business hours) a scheduled meet and confer for today, 
particularly in light of the above circumstances. Rathe,r than use the scheduled meet and confer to present your 
concerns and work toward accommodation, SoCalGas has unilaterally demanded that Cal Advocates cease all efforts on 
the SoCalGas investigation until some uncertain date in the future. 

In lieu of responding substantively to SoCalGas' unilateral demands, Cal Advocates proposes that we reschedule the 
meet and confer that SoCalGas cancelled last night for a time later this week. At that t ime, we can discuss how and 
when SoCalGas will be able to comply with Cal Advocate's two prior discovery orders. 

In addition, please be advised, based on our own experience during this crisis, that SoCalGas' claims that all of its 
attorneys and other employees cannot work on this issue because they are either out of the office or fully employed 
with Covid-19 work are not credible. There is a significant amount of work that SoCalGas employees can perform 
remotely in response to Cal Advocate's investigation - and such work should not be unduly burdensome. For example, 
Ms. Lee has stated that she has a list she could send us of which confidential designations could be lifted. Indeed, she 
obtained a one week extension for the meet and confer on this issue based on her prior representations t hat she would 
be consulting with her clients to identify those portions of the documents which would not require the confidential 
designations. At this point, review of those documents, lifting the confidential designations, and identifying the legal 
basis for any remaining confidential designations, can be easily performed remotely, and only requires the review of a 
single attorney. Similarly, the majority of the questions in data request Ca lAdvocates-TB-SCG-2020-02 ask SoCalGas to 
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explain how certain procedures work internally, or to provide documents, such as its G077 filings. This type of 
information should be readily available and easily obtained through remote communications. 

At the re-scheduled meet and confer, SoCalGas should be prepared to identify work that it can continue to perform in 
response to Cal Advocate's investigation and Administrative Law Judge DeAngelis' orders to comply with our discovery 
requests. 

Cal Advocates staff are available for a meet and confer on Thursday, March 26 between 12-2 and 2:30-4 and are 
available on Friday, March 27, between 9-10:30 and 2-4. Please confer with Alec Ward to reschedule today's conference 
call. 

Yours, 

Traci Bone, Attorney 
California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA 94102 
Work: (415) 703-2048 
Cell: (415) 713-3599 
tbo@cpuc.ca.gov 

From: Tran, Johnny Q <JQTran@socalgas.com> 
Sent: Monday, March 23, 2020 6:02 PM 
To: Bone, Traci <traci.bone@cpuc.ca.gov> 
Cc: Lee, Shawane L <Slee5@socalgas.com> 
Subject: Meet and Confer Regarding SoCalGas' Emergency Motion for Protective Order 

Ms. Bone: 

As you know, on Thursday, March 19, 2020, Governor Newsom issued a stay-at-home order. The City of Los Angeles 
issued a similar order that same day. These orders have impacted SoCalGas's business operations and its 
personnel. The legal staff and business unit employees who have been key in responding to California Advocates' data 
requests are now working from home. Many are affected by the closure of schools and daycares. Moreover, some of 
the key people to responding to Cal Advocates' data requests and other demands have been tasked with work directly 
related to the emergency. As I am sure you can understand, SoCalGas' business operations are stretched at this time. 

As a natural gas utility, SoCalGas is required to operate. However, SoCalGas is focusing its energies on maintaining 
continuity of operations and focusing on the safety of its customers, employees and the public, while providing essential 
repairs and maintenance services during the COVID-19 pandemic. In light of the COVID-19 pandemic, SoCalGas cannot 
at this time continue to devote significant resources to responding to Cal Advocate' s data requests. 

We recognize that Cal Advocates has an important statutory role. Accordingly, SoCalGas is reluctant to ask for a 
stay. Unfortunately, the COVID-19 crisis is growing day by day and SoCalGas' main focus is the health and safety of its 
customers and employees, as well as the community at large. For this reason, we are hopeful that Cal Advocates will 
agree that activities with respect to the data requests 6erved outside of any proceeding - i.e., any further requests or 
responses, meet and confers (including our call currently scheduled for March 24, 2020), and motions relating thereto -
be temporarily postponed until two weeks after the expiration of the Statewide and City of Los Angeles stay-at-home 
order. Currently, the City of Los Angeles has issued<} stay-at-home order that is set to expire on April 19, 2020-so two 
weeks from April 19, 2020 is May 3, 2020. The State of California order currently has no expiration date. 
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We trust that you understand the seriousness of the current pandemic and will readily agree. Please let us know as 
soon as possible if you agree. If we do not hear from you by S:OO pm on Tuesday, March 24, 2020, we will seek relief 
from the Commission. 

Johnny Q. Tran 
Senior Counsel, Regulatory 
Southern California Gas Company I Law Department 
SSS West Fifth Street, Suite 1400 
Los Angeles, California 90013 
Tel: (213) 244-2981 
Emai l: JQTran@socalgas.com 

MsoCalGas 
A~X'UIJ)fa £11c-r1n IN.tr 

This email originated outside of Sempra Energy. Be c·autious of attachments, web links, or requests for information. 
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DECLARATION 
N0.3 

Declaration of 
Andy Carrasco 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA 

DECLARATION OF ANDY CARRASCO IN SUPPORT OF SOUTHERN CALIFORNIA 
GAS COMPANY'S (U 904 G) EMERGENCY MOTION FOR A PROTECTIVE ORDER 

STAYING ALL PENDING AND FUTURE DATA REQUESTS FROM CALIFORNIA 
PUBLIC OFFICE ADVOCATES OFFICE SERVED OUTSIDE OF ANY PROCEEDING 

(RELATING TO THE BUILDING DECARBONIZA TION MATTER), AND ANY 
MOTIONS AND MEET AND CONFERS RELATED THERETO, DURING 

CALIFORNIA GOVERNMENT COVID-19 EMERGENCY "SAFER AT HOME" 
ORDERS 

I, Andy Cana.sco, hereby declare as follows: 

1. I am the Director of Regional Public Affairs in the Strategy and Engagement, and 

Environmental group for the Southern California. Gas Company (SoCa.lGa.s). My responsibilities 

include oversight of SoCa.lGa.s's Regional Public Affairs a.cross the entirety of our service 

teITit01y with 30 employees. The Regional Public Affairs team engages the communities they 

serve, and educates stakeholders about SoCa.lGa.s's activities, customer programs and services. I 

have been employed at SoCa.lGas for over 19 years. Prior to becoming the Director of Regional 

Public Affairs, I held positions within the supplier diversity and marketing areas of SoCa.lGas. 

2. I have personal knowledge of the facts set f01th in this declaration, except as to 

those matters that a.re stated on belief or understanding, and as to those matters, I believe them to 

be tme. If called as a. witness, I could and would testify competently as to the following: 

3. I am the senior management employee tasked with reviewing and responding to 

data. requests from California. Public Advocates Office (Cal Advocates) served outside of any 

proceeding related to the Building Deca.rboniza.tion matter. My responsibilities related to data. 

requests include reviewing incoming data. requests; coordinating with employees in various parts 

of the company to locate the requested documents or inf01ma.tion; and approving the company's 

response for submission to Cal Advocates. 

4. On March 4, 2020, Governor Gavin Newsom declared a. state of emergency 

a.rising from the COVID-19 (corona.vims) pandemic. On March 13, 2020, the President of the 

United States declared a. national emergency for the same. As a result of the declarations of 
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emergency, effective March 20, 2020, I have been named the Public Inf01mation Officer (PIO) 

for the Incident Command System that SoCalGas has activated. 

5. Some of my PIO duties include but are not limited to: using inf01mation from 

other members of the Incident Command System and general staff to develop accurate, 

accessible, and complete information on the incident, and other matters of general interest for 

both internal and external audiences; monitoring public information to ensure accuracy, acting as 

a liaison with elected and appointed officials; and interfacing with the public, media, other 

agencies, and stakeholders to provide information and updates based on changes in incident 

status. 

6. Since becoming PIO, my full-time effort and focus is committed to SoCalGas's 

COVID-19 response. 

7. As the SoCalGas PIO, I am committing my entire workday, after hours, and 

weekends to dealing with matters related to the COVID-19 response. 

8. In my role as PIO, I have had to temporarily be relieved of my duties as Director 

of Regional Public Affairs, to focus on the needs of the company and our community. The 

majority of our employees at SoCalGas are having to do the same, as we are all focused on the 

immediate needs of our customers, community, and employees. The COVID-19 response will 

impact SoCalGas's business units from offering input to respond to Cal Advocates' inspection 

demands. 

9. In my role as PIO, I am aware that all levels of SoCalGas employees, including 

senior management, are participating in emergency planning and response functions related to 

the COVID-19 crisis or are members of SoCalGas's Incident Command System. 

10. With my refocused work duties COVID-19 related responsibilities, it is a 

significant and overwhelming hardship for me to effectively provide business unit supp01t for the 

multitude of data requests, motions, and meet and confers propounded by Cal Advocates outside 

of a proceeding. 

11. Upon information and belief, securing the time to input, review, and approve 

discovery and declarations and participate in meet and confers for Cal Advocates' data requests 

served outside of a proceeding during this emergency is very difficult. 
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I declare under penalty of pe1jmy under the laws of the State of California that the 

foregoing is tme and conect. 

Executed this_lL day of March , 2020, at Glendale , California. 
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DECLARATION 
N0.4 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA 

DECLARATION OF IN SUPPORT OF SOUTHERN 
CALIFORNIA GAS COMPANY'S (U 904 G) EMERGENCY MOTION FOR A 

PROTECTIVE ORDER STAYING ALL PENDING AND FUTURE DATA REQUESTS 
FROM CALIFORNIA PUBLIC OFFICE ADVOCATES OFFICE SERVED OUTSIDE 
OF ANY PROCEEDING (RELATING TO THE BUILDING DECARBONIZATION 

MATTER), AND ANY MOTIONS AND MEET AND CONFERS RELATED THERETO, 
DURING CALIFORNIA GOVERNMENT COVID-19 EMERGENCY "SAFER AT 

HOME" ORDERS 

I, , hereby declare as follows: 

1. I am a Public Policy Advisor in the Strategy and Engagement, and Environmental 

group for the Southern California Gas Company (SoCalGas). As it relates to the California 

Public Advocates Office 's (Cal Advocates) data requests served outside of a proceeding (relating 

to the Building Decarbonization matter), my responsibilities include serving as the business unit 

operations point person. I have been employed at SoCalGas for approximately 6 months. 

2. I have personal knowledge of the facts set forth in this declaration, except as to 

those matters that are stated on belief or understanding, and as to those matters, I believe them to 

be trne. If called as a witness, I could and would testify competently as to the following: 

3. From September 2019, up to the present time, my responsibilities as it relates to 

the Cal Advocates' data requests (outside of a proceeding) include managing and providing 

oversight to the business unit 's responses to data requests. 

4. On March 4, 2020, Governor Gavin Newsom declared a state of emergency 

arising from the COVID-19 (coronavims) pandemic. On March 13, 2020, the President of the 

United States declared a national emergency for the same. 

5. While I am not assigned to SoCalGas 's Incident Command System at this time, a 

number of my colleagues are, including my direct supervisor. Moreover, given that so many 

employees have been temporarily relieved of their duties to serve on the crisis team and/or 

dealing with other COVID-19 impacts, it is incredibly difficult to meet business unit deadlines as 

it relates to data request responses and scheduling meet and confers. 
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6. For instance, each data request requires me to conduct multiple employee 

interviews, spanning across the entire team stmcture, of the employee whose work product 

would be considered responsive. After the interviews and drafting responses, I then must cross 

reference any contracts with supply management. For questions relating to cost estimates, at Cal 

Advocates ' demand, I must work with the employees, accounting, and others to create these 

estimates to the best of my ability. All of this takes time and requires eve1yone involved to 

dedicate full attention to provide accurate responses. 

7. Due to the cunent COVID-19 emergency, it is difficult to schedule business unit 

employee inte1views and receive feedback in a timely manner. This includes being unable to 

compile proper responses within such short turnaround timeframes. Drafting business unit 

responses to data requests at this time could lead to unintentionally providing inf01mation that 

has not been fully reviewed and verified. 

8. Due to the COVID-19 emergency, many SoCalGas employees are working from 

home, which makes getting physical signatures on declarations more difficult. 

9. As of March 13, 2020, at the direction of my management, I am telecommuting 

100 percent from my home. 

10. My husband is a Captain in the United States Marine Corps, stationed at Marine 

Corps Air Station Miramar, where we reside in San Diego, California. Prior to the Safer-at

Home Orders, I have been commuting almost daily to my place of work, which is the Gas 

Company Tower in Los Angeles. 

11. I am considered a high-risk for complications if I contract COVID-19 due to my 

pre-existing health issues, and I am also still a resident of San Diego County. Given these 

orders, and for the bette1ment of my health, I will continue to telecommute as wauanted. 

12. Because of the Safer at Home Orders, and unpredictable workload of our 

se1vicemembers during this time, I am the sole person responsible for the upkeep of our 

household; including making sure we have necessities, groceries, and care for our pets. 

13. With the COVID-19 implications both professionally and personally, it is a 

significant and ove1whelming hardship for me to effectively provide support for the multitude of 

data requests, motions, and meet and confers propounded by Cal Advocates related to Building 

Decarbonization (outside of a proceeding). 
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I declare under penalty of pe1jmy under the laws of the State of California that the 

foregoing is tme and ;.o~lect. 

Executed this'_ lf\ day of )'\tAtth , 2020, at SDin j1~ , California. 

By: 

Public Policy Advisor, Strategy and Engagement, 
and Environmental 
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DECLARATION 
N0.5 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA 

DECLARATION OF IN SUPPORT OF SOUTHERN 
CALIFORNIA GAS COMPANY' S (U 904 G) EMERGENCY MOTION FOR A 

PROTECTIVE ORDER STAYING ALL PENDING AND FUTURE DATA REQUESTS 
FROM CALIFORNIA PUBLIC OFFICE ADVOCATES SERVED OUTSIDE OF ANY 
PROCEEDING (RELATING TO THE BUILDING DECARBONIZATION MATTER), 
AND ANY MOTIONS AND MEET AND CONFERS RELATED THERETO, DURING 

CALIFORNIA GOVERNMENT COVID-19 EMERGENCY "SAFER AT HOME" 
ORDERS 

I, , hereby declare as follows: 

1. I am a regulat01y case manager for the Southern California Gas Company 

(SoCalGas). I am the lead regulat01y case manager working on the data requests from California 

Public Advocates Office (Cal Advocates) served outside of a proceeding (related to the Building 

Decarbonization matter), including questions regarding Californians for Balanced Energy 

Solutions (C4BES). I sta1ted with the company in November 2013 in customer programs and 

assistance and joined regulat01y affairs in June 2017 as a case manager. 

2. I have personal knowledge of the facts set f01th in this declaration, except as to 

those matters that are stated on belief or understanding, and as to those matters, I believe them to 

be tme. If called as a witness, I could and would testify competently as to the following: 

3. On May 23, 2019, Cal Advocates began serving data requests on SoCalGas 

regarding C4BES and Siena Club's allegations in Building Decarbonization Proceeding, 

Rulemaking (R.) 19-01-011. The data requests were served outside of R. 19-01-011. 

4. Cal Advocates ' data requests have been voluminous; to date, it has propounded 

13 rounds of data requests consisting of more than 100 individual requests and has expanded in 

scope to questions on SoCalGas ' accounting, marketing and lobbying activities. 

5. I received the 13th data request, CalAdvocates-TB-SCG-2020-02, on March 20, 

2020. (A true and c01Tect copy of this request is attached to this declaration as Exhibit A.) This 

data request is burdensome and seeks a ve1y broad set of documents and inf01mation to be 

responded to within 15 business days. 
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6. It is my understanding that SoCalGas has diligently responded to each of Cal 

Advocates ' requests and has met and confened in good faith with Cal Advocates on disputes 

arising out of those requests. 

7. Due to the recent Coronavims pandemic, SoCalGas is allowing me to work from 

home full-time. My husband is also working from home full-time; however, his job requires him 

to leave home occasionally. We have a 16-month-old daughter who attends daycare Monday 

through Friday during n01mal work hours . 

8. Unfortunately, due to the cmTent Coronavims pandemic, the owner of the daycare 

has decided to close services from at least Friday, March 20 to Monday, April 6, at which time 

she will re-assess the situation. A 16-month-old requires a lot of attention and therefore my 

husband and I take turns watching her so the other one can complete job related duties and we 

can work while she naps. I anticipate that we will lack daycare at least as long as the Safer at 

Home Orders are effective. 

9. Due to the lack of childcare, I cannot work as quickly and as efficiently as I could 

before the Coronavims crisis emerged. I have to tend constantly to my 16-month-old during the 

day and therefore cannot reliably attend conference calls or perf01m my other n01mal work 

functions. 

I declare under penalty of pe1jmy under the laws of the State of California that the 

foregoing is tme and c01Tect. 

Executed this 24th day of March, 2020, at Long Beach, California. 

Regulat01y Case Manager 
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EXHIBIT A 



Public Advocates Office 
California Public Utilities Co111111issio11 

SOS Van Ness Avenue 
San Francisco, CA 94102 

Phone: (415) 703-2544 
Fax: (415) 703-2057 

h ttp://p ublicadvocates.cpuc.ra.gov 

PUBLIC ADVOCATES OFFICE DATA REQUEST 
No. CalAdvocates-TB-SCG-2020-02 

Date: March 20, 2020 
Response Requested: Within 15 business days but no later than April 13, 2020 

To: Phone: 
Regulat01y Affairs for SoCalGas Email: 

Johnny Q. Tran 
Attorney for SoCalGas 

Shawane Lee 
Attorney for SoCalGas 

Stacy Van Goor 
Sempra Energy 

From: Traci Bone 
Attorney for the 
Public Advocates Office 

Alec Ward 
Analyst for the 
Public Advocates Office 

General: 

Phone: 
Email: 

Phone: 
Email: 

Email: 

Phone: 
Email: 

Phone: 
Email: 

INSTRUCTIONS 

(213) 244-298I 

JQTran@semprautilities.com 

(2I3) 244-8499 

SLee5@socalgas.com 

SVanGoor@sempra.com 

(4I5) 713-3599 
Traci.Bone@cpuc.ca.gov 

(4I5) 703-2325 
Alec.Ward@cpuc.ca.gov 

You are instmcted to answer the following Data Requests in the above-captioned 
proceeding, with written, verified responses pursuant to Public Utilities Code§§ 309.5 and 3 I4, 
and Rules I. I and IO. I of the California Public Utilities Commission's Rules of Practice and 
Procedure within ten (I 0) business days. 

Each Data Request is continuing in nature. Provide your response as it becomes 
available, but no later than the due date noted above. If you are unable to provide a response by 
the due date, notify the Public Advocates Office within five (5) business days, with a written 

Ratepayer Advocates in the Gas, Electric, Telecommunications and Water Industries 



explanation as to why the response date cannot be met and a best estimate of when the 

inf01mation can be provided. If you acquire additional inf01m ation after providing an answer to 

any request, you must supplement your response following the receipt of such additional 

inf 01mation. 

This data request does not diminish or excuse any pending written or oral data requests to 
you. 

The Public Advocates Offices expects you to respond to this data request in a timely 
manner and with the highest level of candor 

Responses: 

Responses shall restate the text of each question prior to providing the response, identi~ 
the person providing the answer to each question and his/her contact infonnation, identify all 
documents provided in response to the question, and clearly mark such documents with the datai 
request and question number they: are resP.onsive to. 

Responses should be provided both in the original electronic f01mat, if available, and in 
hard copy. (If available in Word f01mat, send the Word document and do not send the 
inf01mation as a PDF file .) All electronic documents submitted in response to this data request 
should be in readable, downloadable, printable, and searchable f01m ats, unless use of such 
f01m ats is infeasible. Each page should be numbered. If any of your answers refer to or reflect 
calculations, provide a copy of the supp01ting electronic files that were used to derive such 
calculations, such as Excel-compatible spreadsheets or computer programs, with data and 
f01mulas intact and functioning. Documents produced in response to the data requests should be 
Bates-numbered, and indexed if voluminous. 

Requests for Clarification: 

If a re uest, defmition, or an instmction, is unclear, notify: the P.eOP.le listed above in 

writing within five (2) business daYSJ including a specific description of what you find unclear 
and why, and a proposal for resolving the issue. In any event, unless directly othe1wise by the 

people listed above, answer the request to the fullest extent possible, explain why you are unable 

to answer in full, and describe the limitations of your response. 

Objections: 

If you object to any of p01tion of this Data Request, please submit specific objections, 
including the SP.ecific legal basis for the objection, to the P.eOP.le listed above within five (5 
business days. 

Assertions of Privilege: 

If you asse1t any privilege for documents resP.onsive to this data request, P.lease P.rovide 
within five (5) business days to the people listed above a privilege log identifying each withheld 
document, and: (a) a summa1y description of the document; (b) the date of the document; (c) the 
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name of each author or preparer; ( d) the name of each person who received the document; and 
(e) the legal basis for withholding the document. 

Assertions of Confidentiality: 

If you asse1t confidentiality for any of the inf01m ation provided, please identify the 
inf01mation that is confidential with highlights and provide a specific explanation of the basis for 
each such assertion. Asse1t ions of confidentiality will be carefully scmtinized and are likely to 
be challenged absent a strong showing of the need for confidentiality, with the exception of the 
confidentiality for sensitive personal identifying inf01m ation as described below. 

Sensitive Personal Identifyjng Information: 

'Any sensitive personal identifying inf01mation other than an employee' s name shall be 
fully redacted unless othe1w ise directed. Sensitive P.ersonal identifY.ing infonnation includes 
cwithout limitation: 

• Social security numbers. 
• Bank account numbers. 
• Passp01t inf01mation. 
• Healthcare related inf01mation. 
• Medical insurance inf 01m ation. 
• Student inf01mation. 
• Credit and debit card numbers. 
• Drivers license and State ID inf01mation. 

Signed Declaration: 

The data response shall include a signed declaration from a responsible officer or an 
attorney under penalty of pe1jmy that you have used all reasonable diligence in P.reP.aration o:fi' 
the data resP.onse, and that to the best of their knowledge it is tme and comP,lete. 

In addition, any claim of confidentiality or privilege shall be supp01ted by a declaration 
from your attorney stating that your attorney is familiar with the relevant case law and statute 
pe1taining to claims of confidentialicy and rivilege such that there is a good faith basis for the 
claim. 

DEFINITIONS 

A. As used herein, the te1m s "you," "your(s)," "Company," "SCG," and "SoCalGas" mean 
Southern California Gas Company and any and all of its respective present and f01mer 
employees, agents, consultants, attorneys, officials, and any and all other persons acting on 

its behalf. 
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B. The tenns "and" and "or" shall be constmed either disjunctively or conjunctively whenever 
appropriate in order to bring within the scope of these Data Requests any inf01mation or 
documents which might othe1w ise be considered to be beyond their scope. 

C. Date ranges shall be constmed to include the beginning and end dates named. For example, 
the phrases "from Janua1y 1 to Januaiy 31 ,'' "Janua1y 1-31,'' Januaiy 1 to 31,'' and "Janua1y 1 
through Janua1y 31" should be understood to include both the 1st of Januaiy and the 31st of 
J anua1y. Likewise, phrases such as "since Januaiy l " and "from Januaiy 1 to the present" 
should be understood to include Janua1y 1st, and phrases such as "until Janua1y 31 ,'' "through 
J anua1y 31,'' and "up to Janua1y 31" should also be understood to include the 31st. 

D. The singular f01m of a word shall be interpreted as plural, and the plural f01m of a word shall 
be interpreted as singular whenever appropriate in order to bring within the scope of these 
Data Requests any inf01mation or documents which might othe1w ise be considered to be 
beyond their scope. 

E. The te1m "communications" includes all verbal and written communications of eve1y kind, 
including but not limited to telephone calls, conferences, notes, conespondence, and all 
memoranda concerning the requested communications. Where communications are not in 
writing, provide copies of all memoranda and documents made relating to the requested 

communication and describe in full the substance of the communication to the extent that the 
substance is not reflected in the memoranda and documents provided. 

F. The te1m "document" shall include, without limitation, all writings and records of eve1y type 

in your possession, control, or custody, whether printed or reproduced by any process, 
including documents sent and received by electronic mail, or written or produced by hand. 

G. "Relate to,'' "concern,'' and similar te1ms and phrases shall mean consist of, refer to, reflect, 
comprise, discuss, underlie, comment upon, f01m the basis for, analyze, mention, or be 
connected with, in any way, the subject of these Data Requests. 

H. When requested to "state the basis" for any analysis (including studies and workpapers), 
proposal, assertion, assumption, description, quantification, or conclusion, please describe 
eve1y fact, statistic, inference, supposition, estimate, consideration, conclusion, study, and 
analysis known to you which you believe to supp01t the analysis, proposal, assertion, 
assumption, description, quantification, or conclusion, or which you contend to be evidence 
of the truth or accuracy thereof. 

I. Tenns related in any way to "lobbying " lobbyist,'' "lobbying fnm" and "lobbyist emP,loyer" 
hall, without limitation, be constmed broadl and, without limitation, to be inclusive of how 

those tenns are used in the SemP.ra Energy Political Activities Policy__(Policy and the 
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California Political Refo1m Act (Act). For Qlllposes of this data reguest, the Act's definitions 

hall understood to include all manner of state regional, and local government or agencies. 1 

DATA REQUEST 

1. Please provide all documents related to SoCa.lGa.s and Sempra. training and rep01ting 
programs that are used to ensure compliance with the Sempra. Energy Political Activities 
Policy (Policy). See Policy at Section 1, p. 1 ("the company has a. robust training and 
rep01ting program in place to ensme compliance"). 

2. Regarding the Policy's requirement at page 3 under "Lobbying" that all employees who 
engage in lobbying activities are required to rep01t their activity in LATS, please explain 
what "LATS" is and all of the data. fields it contains. 

3. Please identify all SoCalGas and Sempra. Energy employees who have LATS entries for 
activity between Janua1y 1, 2015 and today, and provide copies of all such LATS entries. 

4. Please identify all SoCalGas and Sempra. Energy employees who have engaged in lobbying 
activities at any time between Janua1y 1, 2015 and today who do not have LA TS entries, and 
explain why they do not have LATS entries. 

5. Please identify all SoCalGas and Sempra. Energy employees who have lobbied at any time 
between J anuaiy 1, 2015 and today regarding issues related to decarbonization. 

6. Please explain how SoCalGas and Sempra. decide whether an employee's work should be 
allocated to shareholders or ratepayers and who makes such a. dete1mination. If this 
dete1mination varies by business unit, please explain the process for each business unit. 

7. Please explain how SoCalGas and Sempra. record the cost of employee work that is 
shareholder-funded, and the accounts where such time is recorded. 

8. Please explain how SoCalGas and Sempra. record the cost of employee work that is 
ratepayer-funded, and the accounts where such time is recorded. 

9. For all SoCa.lGas and Sempra. Employees who have lobbied at any time between Januaiy 1, 
2015 and today on behalf of either organization, please identify by ea.ch employee and for 
each year the p01tion of their time allocated to ratepayer-funded lobbying, and quantify the 
monetaiy value of that work for ea.ch employee by year. 

1 The Sempra Energy Political Activities Policy defines lobbying broadly on page 3 as: "any action intended to 
influence legislative or administrative action, including activities to influence govemment officials, political patties, 
or ballot measures. Lobbyists can be individual employees or the company that employees them, referred to as a 
Lobbyist-Employer." 
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10. For all SoCalGas and Sempra Employees who have lobbied at any time between Janua1y 1, 
2015 and today on behalf of either organization, please identify by each employee and for 
each year the portion of their time allocated to shareholder-funded lobbying, and quantify the 
monetaiy value of that work for each employee by year. 

11. Please provide a fully executed copy of the entire contractual agreement between SoCalGas 
and Marathon Communications Inc. including the confidentiality provision which prevents 
SoCalGas from releasing the prices that Marathon charges for their services without being in 
breach of contract.2 Please also provide supporting documentation to demonstrate that this 
contract is binding on SoCalGas and has not been superseded by any other contract. 

12. For the period between Janua1y 1, 2015 and today, please provide all documents submitted to 
the to the California Public Utilities Commission pursuant to General Order 77 by SoCalGas 
and Sempra Energy, including both the public and confidential versions of such submissions. 
To the extent such submissions are available on the company' s website, you may provide a 
link to that infmmation.3 

END OF REQUEST 

2 SoCalGas attorneys asserted during a Meet and Confer discussion on March 19, 2020 that such a te1m exists in its 
agreement with Marathon Communications, Inc. 
3 We note that a public version of SoCalGas' 2017 G0-77M statement is available on its website, but that no other 
versions are available. 
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